When it comes to SaaS (Software
as a Service) providers, Guided CX
solutions help company
representatives bypass the “game of
20 questions” during software
training and support. With Glance,
these three companies achieved
more efficient, and more effective,
onboarding, training, support and
service relationships with their
customers.

Experiences that intrigue and
delight SaaS customers also create
a superior employee experience
at SaaS companies, letting
company representatives see
“over their customers’ shoulders”
into the website, mobile app, or
desktop app they’re using, and
direct their clicks with onscreen
cues (co-browsing).
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The Value of Guided Customer
Experience for SaaS Companies

Customers and employees can
see one another’s faces
(one-way or multi-way video);
and agents can take limited
control over customers’ screens
to directly assist in their
experience: making agents’ jobs
more enjoyable and customers’
experiences more memorable.

In this infographic, see how Glance is helping three Saa$S
providers achieve measurable value with Guided CX
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Visual engagement
helps “teach our
customers to fish.”
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The value that Glance brings does not end with these three cases - Glance’s solutions
can be used by any company in any setting to help employees foster relationships with

customers just when they need you most.

To learn more about these and other customer successes with Glance in the
SaaS industry and beyond, read Metrigy SaaS BVA report or visit glance.net



https://ww2.glance.net/resource/the-business-value-of-glance-for-saas/
https://ww2.glance.net/

